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Mid-way through her second year as WTS Director, Jo Ann Vogt reflects on the 
changes she�s made and those still to come.

Jo Ann Vogt

As I begin my second year as director of WT'S, I am 
much more comfortable. I have the luxury of knowing 
all the WTS tutors, of being able to call them 
by name and chat about shared experiences. On 
top of that, 'm more conversant with the policies and 
procedures that keep a big organization like WTS 
running smoothly from day to day. I'm less likely 
now to have to ask tutors to explain to me how 
we do things and  why.

Another change this fall is a concerted effort 
to increase demand at our satellite locations. 
To bring WTTS to the attention of more 
students, I plan to expand�with tutors 
 help�efforts to advertise WTTS to undergraduates 
in the residence halls and elsewhere. 
Even as tutors and I work to increase 
traffic, I have to acknowledge that the 
WIS staff is smaller, in part, because

a number of long-time peer tutors graduared 
last spring. (We miss you!) [t 
is also smaller because I am intent  upon 
balancing supply and demand at 
WTS.
I don't want W'T'S tutors to be overworked, and 
I value the informal tutor training that often 
happens as tutors talk when they have a 
free hour as a result of a no-show or open slot. 
At the same time, I don't like tutoring hours 
to go unused. I see myself as a steward 
of university resources, obligated to use 
those resources wisely. As a result, I will continue 
to monitor demand at the various WTS 
locations, and I'll ask for feedback from tutors 
concerning the workload. Eventually, I hope 
to reach a happy medium, a point of equilibrium 
between the number of students who 
seek help and the number of tutors prepared 
and eager to serve those students.
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The Creighton University mascot, the 
blue jay (photo donated).

�[ Teaching] is chaos,� she said. �It's 
not what I thought I was gettin; Into.

She teaches sixth, seventh and eighth grade 
students every day and pre-school through 
fifth grade twice a week. She also teaches 
art to her middle school students.

McGuan said middle school students are the 
hardest to work with because �they don't 
want to be in school, and they hate everything.� 
Bur, despite the challenge of keeping 
them in line, she said she enjoys teaching 
middle school students because they 
have a good sense of humor and she can 
joke around with them.

�Middle school is the purgatory of teaching,� 
she said.

Though she spends the majority of her time 
at school with middle schoolers, she said 
that third grade is her favorite to teach 
and that she�s starting to enjoy the 
earlier grades more than she thought she 
would.

�Young kids soak things up.... They're like 
sponges,� she said.�Pre- schoolers never 
cease to amaze me. You've got one 
attached to one leg, and another�s hanging 
off your arm.�

McGuan added that her work at WIS has helped her 
tremendously  with teaching.

For example, she said she was working after 
school with two third graders, one of whom 
is a special needs student, at the beginning 
of November when she felt her "W'TS 
 instincts kick back in.�

The ease with which she worked one-on-one 
with those students led her 
to receive a compliment or two from 
her principal.

She said that working at W'T'S has helped her 
learn to adapt to students� diverse learning 
styles and allowed her to being a flexible 
teacher.

Although McGuan doesn't know where she's headed 
after she finishes the Magis program, 
she said can see herself staying in Omaha 
and earning money for a few years before 
starting work on a doctorate degree.

�Omaha�s a nice town,� she said."It�s a 
mid-sized city, and the people here are very 
hospitable. It reminds me of  Indy.�

rin McGuan (second from right) and some friends from the Magis program 
at the ollege World Series of Baseball (photo donated).







end several nights a week working 
with a host of other

tutors, receptionists and advisors, but somehow,  our fellow ASC employees. Here, we've providea



there is always at least one turor in each ASC 
who can help with upper- level courses. 
There are usually four or five mach 
rurors in each ASC at any given time, 
and Robinson tries  to mix graduate and 
undergraduate staft when possible. Instead 
of having the easy one-to-one ratio 
that writing tutors expect, math tutors usually 
work with five students at a time.

Regardless, math tutors 
still deal with some 
of the same problems 
we do. They 
see the occasional 
student who 
comes in every 
night looking for 
someone to do their 
work for them and 
often tutor students 
whose problems 
stem from 
a student- teacher 
conflict instead 
of the material 
itself.

The third group of students working in the ASCs 
is one Robinson refers to as being �professional, 
well- trained and pleasant to work 
with.� She is talking about the writing tutors, 
of course. She compliments our ability 
to adapt to this year'�s changes in the 
ASCs, specifically the hour-long tutorial option. 
Robinson tries to let each group of tutors 
work out its own system of operations. 
 So far, this has worked well, though 
there is a rare personality conflict between 
a writing tutor and someone  else in 
the ASCs.

Wood, the receptionist, hasn't seen any 
such conflict, however.

�The writing tutors come talk to me 
when they aren't busy, she says. 
�I like having someone to talk 
to sometimes.

Keeping people company is a key part 
of what us writing tutors do at  the 
ASCs.

Students who visit Teter are more �mellow� 
than others, despite the fact 
that writing tutors have the most tutorials 
at Teter and are more likely to 
see an ESL or graduarte student. Students 
who go to Briscoe for help are 
more �frantic� and more likely to 
be freshmen, while students who visit 
Forest are a�late-night crowd,� 
filling the after-9pm time slots 
more often than the frst two hours 
each night. Tutors at Forest also 
see a wider range of courses and 
class levels than tutors at the  other 
ASCs.

So theres a look outside 
our own bubble, 
a larger view 
of how the receptionists, 
math tutors,

writing tutors and students 
make up the microcosms 
that  are the 
ASCs.

And last, but certainly not least, there are the 
students who come in for tutorials. WTS 
sees 15 to 20 percent of the freshman 
class at some point during the year, 
according to Robinson, with freshmen and 
sophomores taking the majority of ASC 
rturorials. Minority and ESL students usually 
make up a larger percentage of our tutees 
than they do a percentage of their entire 
university class. And Robinson confirms 
what we've all noticed: the students 
in each ASC have a different group 
 personality.

One thing that unifies us all, to be sure, is the 
candy bowl in each ASC ofhice. Robinson 
personally makes sure the tutors 
have a buckert full of treats nearly every 
week, and math tutors, receptionists, 
and writing tutors alike all take 
advantage of it. Even Wood has something 
to say about the candy bowl.

�Out of the things that have been in the bucket, 
my favorite candy is Starbursts, she 
says. �"But I really love plain m&ms.�

lTutor Kelsey Nash works with a student in Forest�s ASC (photo by Caitlin Zittkowski).



Brandon Haffner

While most of our WTS alumni leave town and 
never come back, some just can't stay away 
from good, old Bloomington. We caught 
up with two of those who were unable 
to resist the charming feeling of home 
in our Indiana University town, Ben Motz 
and Bill Trovinger, and we found out what 
they've been up ro.

Motz left Bloomington in 2003 for the University 
of California-San Diego in La Jolla, 
Calif., o attend graduate school in cognitive 
science. After getting his master�s 
degree, he went into business analytics 
consulting and took a job in Los Angeles. 
He consulted with several companies, 
from DIRECTV to Toyorta to Sears.

�Around this time, I got married to Nicole, also 
an IU alum,� Motz said about his time in 
California.�[She] joined me on this west coast 
foray.�

But as Motz continued to climb the corporate 
ladder, he realized the fast pace 
and constant demands of the business 
world weren' for him.

�I realized I preferred the slower pace of 
life,� he said. "I wanted to focus more 
attention on my young family and less 
on the pressures of quarterly reports 
and market research.

Motz then accepted at a job at IU in the same 
department that had awarded him his bachelor�s 
degree, the Department of Psychological 
and Brain Sciences. He moved 
back with his wife and is now a lecturer.

�[I'm] teaching P101 [Introductory Psychology] 
this fall and P335 (Cognitive Psychology] 
and P155 [Intro to Psychology and 
Brain

Sciences] in the spring,� Motz said.

Of course, the change back to Bloomington 
wasn't 100 percent how hed 
imagined it.

Ben Motz and his wife, Nicole, at McCormick's Creek State Park (photo donated).



surprisingly old (and I'm only 28!) when Obama�s 
volunteer told me that  theyd never 
heard of Taco Tuesday!�

Taco Tuesday or no Taco Tuesday, Motz 
is still happy to be back in  town.

Another young businessman 
who couldnt 
stay away from Bloomington, 
William Trovinger, 
also moved to 
 California after he graduated.

�I graduated from [U and 
the Kelley School of 
Business in 2004 and 
uprooted my Midwest 
life by moving 
to the San Francisco 
Bay area to start 
a career as a business 
analyst,� Trovinger 
said.

He certainly took advantage of the California 
life while he was there, it seems.

�Over the next four years, I enjoyed everything 
California had to offer from skiing in 
Tahoe to wine tasting in Napa to scenic drives 
down the  Pacific Coast Highway,� he 
said.  Yet somehow the luster of the California 
lifestyle wore off quickly for Trovinger. 
By 2008, he'd come to realize that 
California was not where  he belonged.

�"Even with its great weather, plethora of outdoor 
activities and nightlife and an enjoyable 
job,  California was never �home,� 
he said.

Thus, Trovinger decided to move back to Bloomington 
to attend graduate school. He returned 
to [U to pursue an MBA in consumer 
marketing and corporate innovation.

Six months after he left San Francisco, the 
company he worked

for, Mervyns, declared bankruptcy  and shut 
down operations.

�People always seem puzzled when [ tell them 
Bloomington is way better than San Francisco, 
so that might just be me, but I 100 
percent believe that,� Trovinger said. "Being 
back in Bloomington is amazing, as I only 
now realize how much of undergrad [ took 
for granted by not valuing all this city has 
to offer.�

He, like Motz, noticed some changes 
with the town.

"I'm glad to find that patrons still gather round 
the T'Vs at Bear's Place every Sunday 
evening to watch the Simpsons, he said. 
"And that Anita Schaad is still keeping WTS 
running  in Ballantine.

"Bloomington has certainly changed since I 
was last a student here, especially since the 
majority of my time is now spent in the palatial 
graduate business building,� he said. 
�Bur the overall sense of community, 
education and friendliness has remained 
the same.

Trovinger also hasn't forgotten his WIS 
roots.

"Not only did I return to Indiana 
and the Kelley School 
of Business but also 
Writing  Tutorial Services,� 
 he said.

He left with  a parting 
note that reminds 
us of what's 
truly  important 
in life:

�According to the plaque in the 
bullpen at WTS Ballantine, 
I was the original Top 
Dog back in 2002, he said. 
"So, yeah....I'm kind of a 
big deal around here.�

Despite climbing corporate ladders and living 
it up California style, Motz and �Trovinger 
found a way to make it back to Bloomington. 
And better still, they seem as happy 
as ever.

We at WT'S wish them luck with their 
future endeavors, here in Bloomington 
or elsewhere.

ill Trovinger poses with some cows at Point Reyes in CA (photo donated).



Not much has changed since I graduated other than that I feel old now. 
I'm currently at IPFW taking some English classes to get into the 
Transition to Teaching Program next year. I'm also a certified substiture 
teacher for FWCS 3 days a week. Other than that, I bought 
a house!  It was a foreclosure, so my boyfriend and I are doing 
quite a bit of fix-  up work. It's not much, but we're updating the 
time machine (EVERYTHING is straight from 1970). I also just got 
a baby kitten (who is staring at my hands typing this). Her name 
is Hester Prynne because she�s grey like Hester's eyes in the 
movie of The Scarlet Letter and her mom is always pregnant. She�s 
crazy, but I'm pretty sure I'm turning into a crazy cat lady. ... 
I pretty much treat her like a child.  -Jo Minnich

I just signed a contract with Praeger 
Publishers to publish my 
forthcoming book, The Gangsta�s 
God: The Politics of Respectability 
in Hip Hop.  -Ebony 
Utley

which we take some 
time to catch 
up on the lives 
of old friends
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